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Why
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1. First in the country to create the industry-standard, time-saving car payoff and finance
reference information tool serving Finance Departments & Sales Desks within car
dealerships.

2. Up-to-date information -- lenders personally contacted every month and includes
extensive payoff, rate, terms & conditions and other relevant information. Also features
subprime, insurance, manufacturer warranties and much more useful information.

3. Meeting the needs of our customers by always listening to and implementing ideas and
recommendations into our products. Continually innovating and evolving our product,
always looking for ways to both help save our dealers time, supporting increased
dealer sales and efficiencies.

4. First in the country to create an integrated online system, now available and widely
used since 2007. This online system features the almost instant speed of Adobe Acrobat
directly linked to the resources of the Internet, providing features and time savings
tools. It has frequently become the preferred choice among dealers.
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YOUR CHOICE! 

At The Robert Reports you can have your 
choice of the traditional bound Hard Copy easy 

at-your-fingertips reference book or our 
dynamic, interactive, connected Digital Edition. 

In fact, you can have BOTH! ' "•, 

WHY Go HARD COPY ? 

IT'S HANDY! The bright red color makes it easy to find right 
at your desk 

IT's COMPREHENSIVE! Find all the information you're 
looking for on pin-up lists or reference sheets, all updated 
by the Roberts Report staff 

IT's PORTABLE! Use it at your desk, take it to the sales 
office or out to the floor-it's always where you need it 

IT's BROWSABLE! For those who like to flip through pages 
or who have customers that like to see printed "Black & 
White" the book is perfect! 

WHY Go DIGITAL ? 

IT'S CONNECTED! Hyperlinks to Lenders' website rates 
pages 

IT SEARCHES! Ability to search for anything in the book, like 
names, addresses, rates or anything else you can think of 

IT's CALCULATED! Links to handy web calculators 

IT'S FAST! It arrives right on your computer via email, while 
the Post Office trucks are still loading up 

�T FINDS INSURAN�E! You'll find direct links for all the major 
insurance companies 

WHY NOT HAVE BOTH? 

At The Robert Reports you can have the benefits of BOTH 

the bound Hard Copy AND the speedy Digital Edition 



Some Advantages of 
The Robert Reports 

Digital Edition

No passwords 
required for 

access

  

 

Ability to SEARCH 
through or 

BROWSE through 
the information

Always 
IMMEDIATELY 

available
on your desktop

 

Hyperlinks to
Title

Replacement
forms wherever

available

Not dependent
on the Internet

for all
information
So it is Fast!

Hard Copy
-and-

Digital EDITION 
You get BOTH!



Consistency Of 
Rate Displays To 
Make Them Easier 
To Understand Or 
Compare

Link to Lender 
Website Rates 
Page Wherever 
Available

You Can Easily 
See Who Each 
Lender Used To 
Be And/Or Who 
They Are Now

Eligibility of Credit 
Unions to find 
additional sources 
of lending  options

Great Tools! Search for names, numbers, rates, 
length of terms, or anything else
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Quickly lookup phone, or direct Links 
to Insurance Office information

Great Tools!



Handy Online Calculators that can 
sometimes help close a sale with customers

Great Tools!



Great tools!

Useful 
Car Sales-oriented
Calculators



Current
Warranties on
all major Brands 

Great Tools!

Includes terms of 
Transferability



You ALREADY KNOW HOW TO USE IT! 

LOOKS LIKE 

THE ROBERT 

REPORTS 

BUT 

INTERACTIVE! 

BROWSE 

SEARCH 

HYPERLINK 

FAMILIAR 

PDF--BASED 

INTERFACE 
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March 7, 2005 Press Release (Excerpt)
nada.org

NADA Chairman
Jack Kain

Dealer reserve is here to stay — and for good reason

Indirect auto lending — making auto credit available through dealers 
— generally allows a dealer to add a retail credit markup and still 
quote a lower rate than the consumer would find for a direct auto loan 
offered by the same bank. This was recently confirmed by comparing 
the buy-rate sheets of indirect auto lending banks and the retail auto 
loan rates offered by the same banks in the same geographic areas 
through their branches, as quoted in the Greenbook Lender’s Guide 
and The Robert Reports. (Both of these publications are considered 
authoritative reference sources by the financial industry.) 



THE ROBERT REPORTS
The Robert Reports is a publication founded in 1983 that offers a wealth of useful 
information on banks and credit unions. Included in the monthly updates is retail payoff 
information for all lenders, leasing payoff information, check verification phone numbers, 
loan info, complete address/phone/fax information and finance rates to help customers 
make immediate buying decisions. Additional resource material includes nonprime and 
secondary lenders, manufacturer customer service numbers, credit reporting agencies, 
computer systems/technical support numbers, Manufacturer Warranties, service contract 
customer in-service numbers, insurance companies and 50-state license and lien info.

THE AUTOMOTIVE DEALERSHIP INSTITUTE
Global leader in educating the next generation of Finance and Insurance Managers.
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